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        Name



  Company



     Address

                    City/State/Zip



        Phone

Fax



        Email

First, Do No Harm® Interactive Video Series
Ensuring safe and highly reliable care in your organization is complex work that requires the buy-in of your entire healthcare community.  The First, Do No Harm® interactive video series can help get people engaged and focused on being patient-centered and systems-based.

First, Do No Harm Part 1: A Case Study of Systems Failure, tells the story of a healthcare system failure experienced by Tibor and Ariana Romanov – a young couple preparing to have their first child -- and the dedicated healthcare workers who treat them.  Released in 2000, Part 1 is closely based on actual events drawn from closed malpractice claims files of the Risk Management Foundation of the Harvard Medical Institutions.  In First, Do No Harm Part 2, Taking the Lead (2002), the story continues as the hospital’s clinical, executive and administrative leaders – as well as members of the board of directors – deal with the tragic adverse event and decide what to do next.  First, Do No Harm Part 3: Healing Cultures, Saving Lives, premiered in late 2004, examines the hospital’s efforts to care for traumatized family members and staff, decide whether to apologize, manage media attention, and move forward in building stronger interdisciplinary teams and a culture perceived by all to be just and patient-centered.
Each part of the First, Do No Harm® series is a complete training package in both DVD and VHS formats that includes a 20 minute (approximately) case study, Facilitator’s Guide, graduation certificates, and interviews with leading  experts on the issues raised by the film.  The combination of reality-based drama and expert commentary is customizable for a variety of audiences or meeting agendas, lasting from 50 minutes to a complete multi-day seminar.

An extensive preview of the each First Do No Harm® film is available at www.p4ps.org. 
Special PREMIER, INC. RATE (Expires September 31, 2005)
Customers using this coupon only are offered reduced prices for First, Do No Harm® films of $650 each or $1750 set (more than 15% savings) until September 31, 2005.   Interested in multiple copies? Check our bulk discounts at www.p4ps.org before you order.
Please send me _____ copies of Part 1 at $650 each

subtotal: $______

Please send me _____ copies of Part 2 at $650 each

subtotal: $______

Please send me _____ copies of Part 3 at $650 each

subtotal: $______

Please send me _____ copies of Parts 1-3 at $1750/set
subtotal: $______

Add 9.00% sales tax if shipping to an Illinois address

  $______ Purchase order surcharge of $5.00 per order 
  


  $______
US Shipping: 1st film-$16.95, 2 films-$24.95; 3 films-$30.95
  $______

[Call 1-630-881-1695 for bulk, expedited or international shipping]
Promotional Code:  Premier, Inc.           


TOTAL $______

Payment:

ٱ Check (payable to p4ps)                  Check #_________________________

ٱ Purchase Order ($5.00 additional processing fee)      PO#______________ 

ٱ Please charge my:  ٱ Visa    ٱ MC     ٱ American Express

Credit Card Number: __________________________ Exp. Date: _________

Cardholder Signature: ____________________________________________

Credit Card Billing Address
Shipping Address (if different) 

_____________________________
________________________________

_____________________________
________________________________

_____________________________
________________________________

_____________________________
________________________________

_____________________________
________________________________ 

_____________________________
________________________________ 

_____________________________
________________________________ 



Fax the completed form to   1-888-621-6852 or 


1-630-626-7000 or mail this form with your payment to:





p4ps


One W. Superior Street 


Suite 2410


Chicago, IL  60610





Shipping:


All films are shipped UPS Ground.  Please call or email for expedited or international shipping calculation’ otherwise shipping will be added automatically.  We cannot deliver to PO Boxes or PO zip codes.  For more information, email � HYPERLINK "mailto:orders@p4ps.org" ��orders@p4ps.org� or call 


1-630-881-1695.





PLEASE PRINT CLEARLY














