
High-performing cultures require a framework of standard data tools and proven 
processes. Premier’s Connect programs – QualityConnectTM, SafetyConnectTM 
and LaborConnectTM – provide a comprehensive, integrated framework of 
product and service offerings aimed at addressing the pressing industry 
challenges facing healthcare organizations today. Leveraging Premier’s vast 
clinical process 
expertise and the wealth of knowledge stemming from our nationwide, 
groundbreaking QUEST and HQID performance improvement initiatives, 
Premier’s Connect programs will allow members to 
benefit from the best practices of top performers and the learned common 
elements of a successful collaborative. 

More than just software tools, these programs involve the assimilation 
of three core components – data analytics and business intelligence, 
performance improvement support services and collaborative knowledge 
sharing.  
        
Experience shows that shared goals, combined with commitment and 
transparency in practices, lead to the most improvement for hospitals. Program 
participants will recognize significant return-on-investment, just as Premier has 
been delivering to our members for nearly 40 years.

Connect programs

Sustaining 
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organization 

requires more 

than temporary 

reactions. 



INF628-1108

•	12255 El Camino Real
	 Suite 100
	 San Diego, CA 92130

•	T 858 481 2727
	 F 858 481 8919

•	2320 Cascade Pointe Blvd (28208)
	 P.O. Box 668800
	 Charlotte, NC 28266-8800

•	T 704 357 0022
	 F 704 357 6611

•	3600 Market Street
	 7th Floor
	 Philadelphia, PA 19104

•	T 215 387 9401
	 F 215 387 9406

•	444 N Capitol Street NW
	 Suite 625
	 Washington, DC 20001-1511

•	T 202 393 0860
	 F 202 393 6499

	 premierinc.com

FOR MORE INFORMATION: 
Contact Premier today  at 1.800.805.4608 or 
visit www.premierinc.com.

4 �Learn best practice quality 
principles from top industry 
performers

4 �Implement a proven quality plan

4 ��Improve composite quality scores

4 �Decrease length of stay 

4 �Lower mortality rates

4 ��Reduce readmissions rates

4 �Minimize reimbursement erosion

4 �Reduce cost of case through 
utilization management

4 �Learn best practice safety 
initiatives from top industry 
leaders

4 �Decrease total  
antimicrobial spend

4 �Minimize reimbursement erosion

4 �Reduce HACs

4 �Improve compliance

4 �Safeguard against liability by 
preventing hospital errors and 
improving patient safety

4 �Learn best practices of labor 
standards from industry leaders

4 �Raise the bar on labor 
management improvement

4 �Decrease pay rates that affect  
net revenue

4 �Increase efficiency  
and productivity

4 �Reduce overall cost of care

4 �Optimize your staffing  
operations


