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Health Care Consumers' Inclination to Engage in Selected Patient

Safety Practices: A Survey of Adults in Pennsylvania

Marella, WB, Finley, E, Thomas, A, Clarke, JR

Objectives: To assess health care consumers' inclination to engage in selected patient safety

practices.

Methods: A Fall 2006 telephone survey of 856 randomly selected adults (age, 18 years and

older) in Pennsylvania.

Results: There are distinct differences in health care consumers' self-reported inclination to

engage in various patient safety practices. Consumers seem to be willing to ask for explanations

of things they do not understand, question unexpected procedures and unfamiliar drugs, and seek

second opinions on important decisions. They seem less inclined to ask for confirmation of their

identity before a procedure or to ask a health care worker if they have washed their hands.

Conclusions: Health care consumers are inclined to engage in practices intended to promote

their own safety when interacting with the health care system. The extent of their inclination to

engage in these practices varies depending on which practice is studied. Participants were

inclined toward practices aimed at informing themselves. They were less inclined toward

practices that may be viewed as more confrontational.
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Comments from Premier Safety Share review September 2008

Patients reluctant to remind providers to wash hands; New CDC video educates patients and staff 

Up to 91 percent of patients would ask clarification about something they don’t understand, but only 26 percent would ask a provider if they washed their hands while the rest would choose to avoid confrontation, according to a recent consumer survey on patient safety practices.

Researchers, Marella et al, developed and implemented a survey that included 10 patient safety practices and how likely and frequently consumers were to engage in those 10 practices. The survey focus was more on the healthcare consumer's inclination to perform specific practices rather than self-reported performance of a behavior. Results of the survey found the following wide variations, depending on the specific safety practice:

Most likely
· 73.6 – 91 percent of consumers reported they were positively inclined to ask healthcare workers for an explanation of something they did not understand, questioned unexpected procedures and unfamiliar drugs in the hospital, and would seek a second opinion regarding an important healthcare decision. 

· 63.1 percent of consumers stated they called for medical test results and checked their drugs before they left the pharmacy. 

· 46.3 – 48.5 percent reported they would refuse care in the hospital that had not previously been discussed and they always or often take a list of medications to their doctor appointments. 

· 39.5 percent were less likely to ask a healthcare worker to confirm their identity before a procedure. 

Least likely
· 25.9 percent were likely to ask whether they had washed their hands. 

The authors concluded that healthcare consumers were more likely to perform behaviors that were aimed at informing themselves and less likely to perform behaviors that challenge a healthcare worker. Researchers concluded that the challenge for healthcare providers who want to engage patients in promoting safety is to not only educate patients on which practices help promote their safety but to provide them with non-confrontational ways of interacting with their providers.

One tool that addresses this reluctance to ask caregivers about handwashing is a new video developed by the CDC that demonstrates how patients can approach staff about hand hygiene in a non-confrontational manner. This free, five-minute video focuses on patient and staff attitudes, and shows how patients can comfortably ask their caregiver to wash or clean their hands before providing hands-on care if they haven't seen them do so. This patient and staff training tool is ideally suited for viewing on public healthcare broadcasting sites throughout the facility, such as lobbies or waiting rooms. 

