
In response to competitive pressures, 
members seek relevant and comparative data 
for performance improvement and are looking 
for smart ways to allocate resources.  

Empower your team with insights to make your 
organization a top performer.

Identify opportunities for improvement  
and engage in a meaningful way. 

+ Quality Enterprise helps you analyze and improve on 
key performance measures including readmissions, 
complications, mortality, hospital-acquired 
conditions (HACs), length of stay, cost per case, 
resource utilization, practice variation and more.

+ Quality Enterprise also helps you gain insights 
into all clinical populations, such as sepsis, 
stroke, congestive heart failure (CHF), pneumonia, 
and specialty populations like COVID-19 
and Perinatal and helps enable real change 
in resource utilization and outcomes.

Concurrent risk-adjustment  
and benchmarking in Quality 
Enterprise enables: 

+ Measured performance against  
standard and custom peer groups. 

+ Informed data-driven quality  
and cost decisions. 

Partnership Beyond Implementation 

Meeting your team where you are, your Premier 
relationship includes a dedicated support structure 
available to you from implementation, training and 
continued customer support*. 

Premier’s Government Advocacy team represents 
membership and keeps programming informed with the 
most current information in Washington, D.C. Engaging 
webinars and education are valued resources for those 
dedicated to improvement.

1 Information accurate as of publication on March 2021 and based on enrolled facilities.
* Please see contract for full terms and conditions.

Empower your team with the Quality Enterprise solution for comprehensive clinical quality 
improvement. Today, 1,300 hospitals secure their edge through Premier.1 A single solution that 
helps solve your quality needs, Quality Enterprise includes quality analytics and benchmarking, 
regulatory reporting, clinician performance management and quality ratings tracking. Help 
accelerate your improvement to answer data-driven insights through ONE feed of information 
and unlimited access through a centralized platform.

Quality Improvement  
Made Simple and 
Sustainable



About Premier 
Premier Inc. (NASDAQ: PINC) is a leading healthcare improvement company, uniting an alliance of more than 4,100 U.S. hospitals and health systems and approximately 200,000 other 
providers and organizations to transform healthcare. With integrated data and analytics, collaboratives, supply chain solutions, and consulting and other services, Premier enables better 
care and outcomes at a lower cost. Premier plays a critical role in the rapidly evolving healthcare industry, collaborating with members to co-develop long-term innovations that reinvent 
and improve the way care is delivered to patients nationwide. Headquartered in Charlotte, NC, Premier is passionate about transforming American healthcare. Please visit Premier’s news 
and investor sites on www.premierinc.com; as well as Twitter, Facebook, LinkedIn, YouTube, Instagram and Premier’s blog for more information about the company.
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Benchmark Against Peers 
with Data You Can Trust* Trusted Partnership*Maintain Your Edge in Quality*

How many hospitals are available for 
comparison? 
•  1,300 hospitals of all sizes2  
• Flexible peer groups; create a custom  

group or choose from over 100 defined 
groups including top performance by 
outcomes and diagnosis. 

How is Premier’s benchmarking different?

How is cost and financial information used? 
•  Charge codes are mapped to the most 

detailed standardized charge master. 
•  Cost accounting systems/teams are 

maximized using true procedural cost  
data showing the fixed, variable and total 
cost per item or service. 

Is the data validated to identify variances 
between coding and charges to ensure 
accuracy? 
•  Yes, data audits, financial reconciliation, 

patient number reconciliations and clinical 
validation of data are standard. 

Can I manage regulatory requirements? 
•   Abstract and report for Centers for 

Medicare & Medicaid Services (CMS), 
Inpatient Quality Reporting (IQR), 
Outpatient Quality Reporting (OQR), 
Inpatient Psychiatric and all The Joint 
Commission (TJC), Inpatient, Outpatient 
and Hospital-Based Inpatient Psychiatric 
Services (HBIPS) plus TJC Stroke 
Certification Program

•  Gain access to national standards  
such as CMS planned versus  
unplanned readmission algorithm  
and PSI-90 reporting.

Can we share data across the organization? 
•  There are no limits on the number of users 

and access to the interactive dashboards, 
drillable capabilities and benchmarking. 

•  No need to recreate assets; once built,  
they may be shared. 

•  A single sign-on is used for a seamless 
user experience. 

Does reporting require add-ons or additional 
processes? 
•  On-demand and executive level  

reporting is available. 
•  Both configured and custom reports are 

available as part of Quality Enterprise. 

What’s different about Premier? 
•  A relationship with Premier provides 

opportunities beyond the technology 
solution, including a commitment to 
continuous quality improvement.

•  Opportunities for improvement 
collaboratives are available with the 
nation’s healthcare leaders. 

•  Complimentary access to Premier’s 
Breakthroughs Conference to gain 
best practices and network with high 
performing healthcare organizations. 

•  Access to member online communities  
to interact with peers and gain insights.

Is support available after onboarding?  
•  Premier’s relationship extends beyond the 

sales and onboarding process with  
a dedicated account team. 

•  Customer Success is your dedicated 
account management team committed  
to your satisfaction. 

• Monthly education is available on today’s 
most pertinent topics. 

Key factors for helping to empower your organization and 
how Quality Enterprise helps account for those factors

2 See Note 1.
* Please see contract for full terms and conditions.

LEARN MORE 
To learn more about the Quality Enterprise solution 
contact us at qualitysolutions@premierinc.com or 
premierinc.com/quality-enterprise.

•  Government Advocacy guides regulatory 
components to meet standards and 
represents Premier’s membership in 
Washington, D.C. 

•  Continued support from Premier’s  
Solution Center is always available  
to answer your questions at:  
solutioncenter@premierinc.com or 
877.777.1552.

•  Dedicated training teams guide members 
through onboarding and continue to 
engage as technology and solutions evolve.

•  Data Operations support members with data 
submission frequency options and focus on 
accuracy; this team also maps every charge 
code so hospitals and health systems can 
conduct clinical care variation benchmark 
with confidence. 

•  Benchmarking capabilities are possible 
because of current participating hospital 
level data, not publicly reported or 
packaged historical data.

•  Data is tailored to your needs and peer 
groups can be built specifically for your 
organization. 

•  Maintain confidentiality using HIPAA 
standards, yet allow customized peer 
groups without a need for data sharing 
agreements.

mailto:solutioncenter%40premierinc.com?subject=
mailto:qualitysolutions%40premierinc.com?subject=
https://www.premierinc.com/quality-enterprise

